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Department of Health and Mental Hygiene Reported:  New York City Mayor Eric Adams and 

New York City Department of Health and Mental Hygiene (DOHMH) Commissioner Dr. Ashwin 

Vasan recently announced "TeenSpace" — the city's tele-mental health service available to all 

New York City teenagers between the ages of 13 and 17 years old at no cost. Launching this 

month, the service — created in partnership with online therapy platform Talkspace — will allow 

New York City teenagers to connect with a licensed therapist through phone, video, and text. 

 

As levels of anxiety and depression among youth and teenagers have risen during and since the 

onset of the COVID-19 pandemic, this new program will help connect teens with appropriate 

support and referrals to more care if needed. The launch delivers on a key commitment from 

Mayor Adams' "Working People's Agenda" and "Care, Community, Action," his mental health 

plan for New York City released in March. 

Talkspace will operate the innovative service connection to a therapist, helping to introduce 

young people to care. Teens will be able to engage with a professional through video, phone, and 

unlimited chat on the platform. If a client is in need of extended services, they can be referred to 

additional external resources. 

 

The city and Talkspace designed the service with input from New York City teenagers, 

convening focus groups to best understand their mental health needs and to build a platform that 

is as useful and responsive as possible to those who will use the platform. By leveraging 

telehealth tools, this approach also reduces physical and financial burdens for young people. 

 

The Teenspace platform arrives as mental health challenges are becoming increasingly prevalent 

among young people in New York City and across the country. New data published by DOHMH 

revealed that, between 2011 and 2021, there was an increase in the percentage of city students 

who reported feeling sad and hopeless, non-suicidal self-injury, and suicidal ideation. In 2019, 36 

percent of New York City high schoolers reported feeling so sad or hopeless almost every day for 

at least two weeks during the past 12 months that they stopped doing their usual activities — that 

figure rose to 38 percent in 2021. Latino and Black students were significantly more likely than 

white students to report feeling sad or hopeless. Over the last 10 years, rates of suicide ideation 

increased among adolescents, with 9.2 percent of New York City public high school students in 

2021 reporting attempting suicide over the past 12 months. 

 

 

Department for Homeless Services (DHS) Reported: On the night of Tuesday, January 23rd, 

2024, DSS-HRA-DHS will conduct its annual Homeless Outreach Population Estimate (HOPE) 

Survey, a point-in-time survey undertaken each winter that helps the City estimate the number of 

unsheltered New Yorkers living on the street on one of the coldest nights of the year. The results 

gathered through this survey provide the City with valuable information that helps determine 

how to allocate resources to best serve New Yorkers in need with care and compassion. 

 

https://www.nyc.gov/office-of-the-mayor/news/063-23/mayor-adams-outlines-working-people-s-agenda-nyc-second-state-the-city-address
https://www.nyc.gov/office-of-the-mayor/news/140-23/mayor-adams-ambitious-mental-health-agenda-focused-improving-family-child-mental
https://www.nyc.gov/assets/doh/downloads/pdf/epi/databrief138.pdf


The night of HOPE is coming soon, and DSS-HRA-DHS needs your help to conduct this survey 

by canvassing streets, parks, subways, and other public spaces. Volunteers are needed from 

approximately 10:00 p.m. to 4:00 a.m. on the night of January 23rd. Just a few hours of your 

time will help us in our ongoing efforts to support New Yorkers experiencing unsheltered 

homelessness and encourage them to take that first important step to come off the streets and 

subways and accept the vital services and supports they need and deserve. Through DSS’ 

24/7/365 outreach efforts, they have referred more than 8,500 New Yorkers experiencing 

unsheltered homelessness to transitional and/or permanent housing in FY22 alone. Your 

participation in HOPE will help them build on that progress.  Please visit nyc.gov/hope to learn 

more and to register. 
 

HRA Reported:  The Fair Fares NYC Program helps New York City residents with low 

incomes manage their transportation costs by providing them with a 50% discount on public 

transportation. Eligible New York City residents receive a 50% discount on subway and eligible 

bus fares. Pay-per-Ride, weekly unlimited, and monthly unlimited options are all available. Fair 

Fares can also provide 50% off MTA Access-A-Ride paratransit trips. 

 

Fair Fares NYC applications are open to eligible New Yorkers, ages 18-64, whose household 

income meets program income eligibility requirements. Subway and eligible bus discounts are 

open to New Yorkers who do not have, and are not eligible for, discounted transportation from 

the MTA or the City. If individuals meet the Fair Fares NYC eligibility criteria, they may be 

eligible for the Fair Fares NYC discount on Access-A-Ride fares even if they are already 

enrolled in the MTA reduced-fare Program for persons with disability or have an Access-A-Ride 

MetroCard.  

 

Fair Fares enrollment is simple and can be completed online: Apply for Fair Fares on 

ACCESS HRA! View the “How to Enroll” videos in English and Spanish. 

 

Many Cash Assistance and SNAP recipients can ride for half price. Each non-elderly adult 

should log into Access HRA or create an account if they are not the head of their case and click 

“Enroll Now”. 

 

The Home Energy Assistance Program (HEAP) can help eligible New Yorkers heat and cool 

their homes. 

 

HEAP may be able to help you if you heat your home with: 

 Electricity 

 Natural Gas 

 Oil 

 Coal 

 Propane 

 Wood/Wood pellets 

 Kerosene 

 Corn 

 

For more info, please visit https://otda.ny.gov/programs/heap/ 

https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Flink.employeenews.nyc.gov%2Fls%2Fclick%3Fupn%3DfsJn1kZTxTaQhD556iIptwTBVZNPltb9x8ET057SAybKTcsnZ2tPCoS6Lg-2FduKGHAqI3_-2F42PJCB-2FctjrgIFvh21RBxXcLOfWf8l0lUWuYksaHA9Q8cyuTmHhZe-2BpJq-2BEdkRkiJK-2F2cDk8BD-2BuzwhBmRNXvctwJBg8YwZlcVBLvJhkyLO7vz7iPasZvrgl9WPUgvIeRN8jSl38gvsfylnZY3eFLvOVDGi7IbFfvA0-2BrgCdN1T1V6Nn1kW6eY6EmYEtRPDAIUlmPoPd51vtZ7pF-2BVAD-2BuMmfrn9wOhNT60ooWMLA14HKZgu69O5xc1rCNi8UvDLnbXAWoZAjj85j-2FogBgayi797YYe5AylK0BT-2BAwUF3eDboThF8JgJKxrqbNWDs0pFW-2FAE0Sfo2DvuxUgTyRs5ZVt9PfDIy9wgsOj5yurB-2FtJt93zASYfK13v7A5mQ7GfJ6cajSboUGvf-2FGG5a2R0DKtDVYCo9BfHI9e6BuTWym-2FEubXtEgAqVTW1G9u1HAeL&data=05%7C01%7Ceprince%40cb.nyc.gov%7C696279cde59e40322cd608dbe79d171f%7C32f56fc75f814e22a95b15da66513bef%7C0%7C0%7C638358434106683750%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=edZo93iJKn9g9PmJHeouhf4X1YHmhQpLW3P8ShbEcKc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001JbYcPbq00J4dk7D6V0J_0V-PJUgH9BHIh575wBB-NYiIdrEQ4DnU0Z-ZVl-dMnzsdg8i3VBbunzq9nQpJXbv64ugRrFQoMujjxCUw0r7ioBdPIOlDhX7W9llyJ0FQ-XaUYfM_eCZtel5qXd2ZiNKcYYKt-2GdwV47QXOoUwFNHDUOgnisjIVuAyuiinIxq_OjjvuNdmDltAC5iAAT_-IB4eIWdnP5k5H9wDGtLO0kzyCO1uEJpwnM8lV8oDDNHv9M7QINQM0HxSVgYFI_d9GQdQ-X-AIA0ZaI77dBQhCxr8S1xX8k8XOxr0A4TM68JwmExJpxWEYBDdmESZ6LbydDn4QcCXQcgiFYdvIY1RwVXrwL7R28anx2HK55bLfa3tbsYh1Gv9wldIY8kW4JOHhcJWDSGjiyxxVD5cKaqSemZajMOppSoVb3p2QyBezu0qFGKd9YV1oWxOi-4AgBIqv5xjxiqYK3HDlp6nY92hwSfnCoZvWctPQAS16HLbIHEp0KbDanY_4d6bL_DYOk1D98fTnOWBKUbGSppMPRKT0cww-DfKRJao3h0VB1DzzZXCUVfH9VyO7lY4NjhgiIiujK1IDtoff_-FxnY8Tey96LZWftk7PRV8K8ZBRWuY1BuVcYtBG37WkwtCwyIp5M8PazmELakz7uvUCGBhUfhJWEoOmyKun2ZnWBYdzvu1eQ3Z_CjVwOPuuIhOv0X2iUIpbOKhkSayukenC9wp1xFrbIO_eGxPMq5TkXZ_30acluOs0-dFYPtOKeC9acQpfvtbNTVLfYeXOckGi9NIhvYRnyd0n3nfXM633D1i0OaibhT2jsb6ivVhnP5o7o3p_Vbm-72s1N_Q7MFshuJ5x1rrhgkKnQOWZDzDx4_Htb-nQAVCxfCfIsFYQoPhnRqCX2NRsjoYHYArRZodJlEK7BdBkl35dZ8yOP-V37kJDk689nvqWP0n541wGU2UfUaFIr-644Pm1E1UX9ZmA-40fKLFwzPRC-W08Q0XP_O0KAW_h46tiAQUUGiCye9PnTY8lo9NmwVo5FhN5_m509JdVTlXIB_nR7_njRLfrAjXUUrw-L60-4-7_3KOLM4bXYsp9MGpKOJ7ZqlpGupshALSIqTeXcJojkzNFH9bivQeWpzRpzCnj9ooSiLFj5spbZiDsDjIYxRxIMzQjiZxy7EVpI0Gq7sJNuP2cW_-HsDkiYWa7-CcF%26c%3Dn_Km1SWRVPt8r2YZvORDU_frZPOAT8R7hSjCIPmJmuJ_tBrOGfqUIw%3D%3D%26ch%3DcttRczhPA-N1V7qfN3RCyjbvf8v6CBO6tsdzQt2aAWvpViTZ5Ar6cQ%3D%3D&data=05%7C01%7Cpereyral%40dss.nyc.gov%7C6be4e23b34cc4da7acc908dbdafb0f8a%7C369ccac91d3d435bb214c86f3a380236%7C0%7C0%7C638344544058465814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kwisqQPpPY9LalwC0ehM6s54eaMPIO%2B27QiGYXXM8d4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001JbYcPbq00J4dk7D6V0J_0V-PJUgH9BHIh575wBB-NYiIdrEQ4DnU0Z-ZVl-dMnzsdg8i3VBbunzq9nQpJXbv64ugRrFQoMujjxCUw0r7ioBdPIOlDhX7W9llyJ0FQ-XaUYfM_eCZtel5qXd2ZiNKcYYKt-2GdwV47QXOoUwFNHDUOgnisjIVuAyuiinIxq_OjjvuNdmDltAC5iAAT_-IB4eIWdnP5k5H9wDGtLO0kzyCO1uEJpwnM8lV8oDDNHv9M7QINQM0HxSVgYFI_d9GQdQ-X-AIA0ZaI77dBQhCxr8S1xX8k8XOxr0A4TM68JwmExJpxWEYBDdmESZ6LbydDn4QcCXQcgiFYdvIY1RwVXrwL7R28anx2HK55bLfa3tbsYh1Gv9wldIY8kW4JOHhcJWDSGjiyxxVD5cKaqSemZajMOppSoVb3p2QyBezu0qFGKd9YV1oWxOi-4AgBIqv5xjxiqYK3HDlp6nY92hwSfnCoZvWctPQAS16HLbIHEp0KbDanY_4d6bL_DYOk1D98fTnOWBKUbGSppMPRKT0cww-DfKRJao3h0VB1DzzZXCUVfH9VyO7lY4NjhgiIiujK1IDtoff_-FxnY8Tey96LZWftk7PRV8K8ZBRWuY1BuVcYtBG37WkwtCwyIp5M8PazmELakz7uvUCGBhUfhJWEoOmyKun2ZnWBYdzvu1eQ3Z_CjVwOPuuIhOv0X2iUIpbOKhkSayukenC9wp1xFrbIO_eGxPMq5TkXZ_30acluOs0-dFYPtOKeC9acQpfvtbNTVLfYeXOckGi9NIhvYRnyd0n3nfXM633D1i0OaibhT2jsb6ivVhnP5o7o3p_Vbm-72s1N_Q7MFshuJ5x1rrhgkKnQOWZDzDx4_Htb-nQAVCxfCfIsFYQoPhnRqCX2NRsjoYHYArRZodJlEK7BdBkl35dZ8yOP-V37kJDk689nvqWP0n541wGU2UfUaFIr-644Pm1E1UX9ZmA-40fKLFwzPRC-W08Q0XP_O0KAW_h46tiAQUUGiCye9PnTY8lo9NmwVo5FhN5_m509JdVTlXIB_nR7_njRLfrAjXUUrw-L60-4-7_3KOLM4bXYsp9MGpKOJ7ZqlpGupshALSIqTeXcJojkzNFH9bivQeWpzRpzCnj9ooSiLFj5spbZiDsDjIYxRxIMzQjiZxy7EVpI0Gq7sJNuP2cW_-HsDkiYWa7-CcF%26c%3Dn_Km1SWRVPt8r2YZvORDU_frZPOAT8R7hSjCIPmJmuJ_tBrOGfqUIw%3D%3D%26ch%3DcttRczhPA-N1V7qfN3RCyjbvf8v6CBO6tsdzQt2aAWvpViTZ5Ar6cQ%3D%3D&data=05%7C01%7Cpereyral%40dss.nyc.gov%7C6be4e23b34cc4da7acc908dbdafb0f8a%7C369ccac91d3d435bb214c86f3a380236%7C0%7C0%7C638344544058465814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kwisqQPpPY9LalwC0ehM6s54eaMPIO%2B27QiGYXXM8d4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001JbYcPbq00J4dk7D6V0J_0V-PJUgH9BHIh575wBB-NYiIdrEQ4DnU0etoaBD-3R6FtgEirGboSl6zNZPTicMbCALFn7mi5oMOR_loeihdX_evkktvDkfYfOmklnq8d1RPqzfje2-moht_18atnMoDXR_BE32lZwNcLwE94yftqeKEPf-5ge0bbQjBF3bB6cCt4e6KRWb2E19fkFCACvckFl8u7GyuJF47PX-qtDjpyemhO5YMcafp97JrokWihH-mhbeewohqrSJ7WS5Nh2YROLdypcaZdiOHi4eINovd4c7FZibGtT5M8NLEzQtAwEngLWI0FAUs1RFB5LojNgKVEUfG1qgjQnYxAxzHKOG7WPCQCQbTRmZBYqxBP8o1R1YREb6iwAkvBf2mO-Ap2xJ0Og7oPmZQZdqg433IiS0SQ0XBKYUHIPDboek-34Qi7a49T7WW4aUOEG1L7xZVCzN6Qpyw0ocsuXPRPZZV0GNaA5KjR5vQ0qBxnT-MCj5ttWaOQA9FbkGmcKJEpOfWvhHXKt4qHY915MvTSqHM_s5mAUIKs4q3G9xP2Sk_Gd_XUG3BOSdWEJSGtUbJ5ek1c1rgcheFrQMm0BM4KQ2Ex7h-4m_a5OFVsJVr4anU0dsg5TSIbv8brhH-r-Dxepst0dh2EnQEQ7GXqsFB0zhoYIK0aQ9oWpYE6bVU8G6D1cOch5mM0zN7oA_k3ypSOgeRP_wyAg%3D%3D%26c%3Dn_Km1SWRVPt8r2YZvORDU_frZPOAT8R7hSjCIPmJmuJ_tBrOGfqUIw%3D%3D%26ch%3DcttRczhPA-N1V7qfN3RCyjbvf8v6CBO6tsdzQt2aAWvpViTZ5Ar6cQ%3D%3D&data=05%7C01%7Cpereyral%40dss.nyc.gov%7C6be4e23b34cc4da7acc908dbdafb0f8a%7C369ccac91d3d435bb214c86f3a380236%7C0%7C0%7C638344544058465814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=NUcAgcb2GchtMRduqJT%2Bx9fInEf2h8WEyRTJLGHOKAc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001JbYcPbq00J4dk7D6V0J_0V-PJUgH9BHIh575wBB-NYiIdrEQ4DnU0etoaBD-3R6FlTMFqF3V8oeaae1znZhg9yvm07kABmhwexHvIzBV-ZaSExqq3iufVYzaYaCs2glgYJCyWuwce-h1DfPrlnXtPT8u_zi1SEb4qQ_cWqHXxdZR88duP63Ywhw6d4yJvz-dfD9C6R8An5bLIuAa0enolNdIZtdzEJrON5AIJFCIuMmshUBCTy2lnJbut7_VvKLguxLyspOAcOYbWyyobgqiHY-786YhNn6W44oMNkobPD3TyQ-H_EbNzlGBse5GCXOYAdNyQIT6WgTeEUHxe6FkDCcPW2Q83X9DCM2z2QwpyqKh-uV5vzrp785f4VjIPytezJOJOnRKgIeqaGsQ8OhojJq5PHesKST2fCoAN8qBOH1qyyZSoE2o5f9NrHtsjVAwVRimK6XBlJhbk0ClJ9xs953ORsqjvY42Eh1wUCT7vl8ZkKCMqFlpS8QksUVqDvZWnNDwmIYIoTZmxDqUUeTl0LldchwAo7FrATrBP1ibX2kRebBMvOGdEOPZ9bTAlzEvthFDsAk2GdT1AMqSzQevi_N08W7HCkKcptSkMaOqhqhrfXDop6nf1Fc5wPakIvRkSBJM778RuuVZE5NWUSPWygOg2AyLth2cuHJzAtKKYhSE9Cu4-Y0F08JpcvaGyUB55qtK_ymHkfo%3D%26c%3Dn_Km1SWRVPt8r2YZvORDU_frZPOAT8R7hSjCIPmJmuJ_tBrOGfqUIw%3D%3D%26ch%3DcttRczhPA-N1V7qfN3RCyjbvf8v6CBO6tsdzQt2aAWvpViTZ5Ar6cQ%3D%3D&data=05%7C01%7Cpereyral%40dss.nyc.gov%7C6be4e23b34cc4da7acc908dbdafb0f8a%7C369ccac91d3d435bb214c86f3a380236%7C0%7C0%7C638344544058465814%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=y5Xns7X6YUzLwexVDOYXL8FsZXCZRR%2FfW6shyxaVRhA%3D&reserved=0
https://r20.rs6.net/tn.jsp?f=0013eIAv8YAbYRkOCkGlfvQkQCxx9gf6ONBSvnOBuyftSRkSKnXTdfO5xhejc7MZ-VJX-B1-IHXFbrFwIGO_FpYOI8wx_CjI8phdYYjpb10LH7cV3dsm61MmflRKqYdNbQIDVw0h_oFxLaWV6DQe_4YBhTxsYmnAibq&c=cs3V1VSn1uHeauHjRwAIE_NTJ0_hrwn8SX7c-L-eJ5Kcl2RWwfKQLA==&ch=MKEkZhG0OgeK3Z8iOInQzigs_DiZdpIgONt5bQI-Kg0KWVsQHlujGA==


 

 

Governor Hochul’s Office Reported:  Gov Hochul signed the Clean Slate Act into law a huge 

win for Public Safety, Justice and fairness.  New Yorkers who have criminal convictions will no 

longer face a lifetime stigma or a conviction record preventing them from accessing jobs, 

housing, and an education. 

 

Governor Hochul also signed essential legislation to protect NY Homeowners from deed theft. 

 

NYC Health Emergency Preparedness Reported on: Winter Preparation tips and information 

on Heating Assistance – The winter season brings the possibility of winter weather emergencies. 

Advance Warning System partners should prepare staff and clients for the upcoming winter 

season. To learn more about winter weather safety, visit the Health Department’s 

interactive online infographic. 

People at greatest risk of being affected by extreme cold and other winter weather-related 

dangers may include those who: 

●    Are homeless and not in shelters; 

●    Drink heavily or use drugs; 

●    Live in a home with inadequate or no heat and; 

 Are 65 years and older; 

 Are infants; 

 Have certain medical conditions, such as heart and lung disease, high blood pressure or     

diabetes; 

 Have serious mental health conditions, developmental disabilities, or dementia; 

 Have physical disabilities that limit mobility; 

Prepare for the cold and winter weather before it arrives to stay safe and healthy 

throughout the season.   

●    Check the carbon monoxide detectors and smoke alarms are working. 

●    Make sure you have warm clothing you can layer, as well as gloves, a hat and sturdy shoes 

and/or boots. 

●    Talk to your at-risk friends and family and make a plan to support them when the weather 

turns cold.  

●    Review the signs and symptoms of hypothermia and frostbite to quickly identify and respond 

effectively by calling 911.  

  

 

https://www2.pardot.health.nyc.gov/e/944933/ep1imMXwVld3rauZBXMpe4fWIE-348/n5wnj/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/iU38NJJ6iv4B73fkOnHgk4hLMU-348/n5wnm/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/iU38NJJ6iv4B73fkOnHgk4hLMU-348/n5wnm/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg


If you do not have heat or hot water:   

●    Tell your building superintendent, property manager, or owner right away. Call 311 if the 

problem is not fixed quickly. 

●    Go to a warm place, such as a friend or family member's house. If you stay home, wear 

layered, loose-fitting clothing.  

 Until your heat is fixed, heat your home safely:   

●    Never use a stove, oven or charcoal grill to heat your home. Kerosene heaters and propane 

space heaters are illegal in NYC. 

●    Place space heaters at least 3 feet away from anything that can catch fire, such as curtains or 

tablecloths. Do not hang clothes over a space heater to dry. 

 Need help paying your heating bills? Check your eligibility for the Home Energy 

Assistance Program (HEAP) to help pay for heating and maintenance costs:  

 The 2023-2024 Regular HEAP benefit is open. Eligibility and benefits are based on 

income, household size, the primary heating source, and must have a household member 

who is under six years old, 60 years or older, or permanently disabled. Apply in person 

through HEAP Local District Contact or 

visit https://www2.pardot.health.nyc.gov/e/944933/nergy-assistance-program-heap-

/n5wnt/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg  

 The 2023-2024 Emergency HEAP benefit is scheduled to open on January 2, 

2024. Households may also be eligible for an emergency benefit if they are in danger of 

running out of heating fuel or having their utility service shut off. Emergency HEAP 

benefits and eligibility are based on income, available resources, and the type of 

emergency. Households facing an energy emergency should call their local Department 

of Social Services’ HEAP office for assistance.  

 The 2023-2024 HEAP Clean and Tune benefit is open.  Eligible households can 

receive energy efficiency services such as chimney cleaning, minor repairs or installation 

of carbon monoxide detectors or thermostats. Households should call their local 

Department of Social Services’ HEAP for assistance and 

information: https://www2.pardot.health.nyc.gov/e/944933/programs-heap--tune-

benefit/n5wp7/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg  

 The 2023-2024 Heat Equipment Repair and Replacement benefit is open. 

Homeowners may be eligible for assistance to replace or repair a furnace, boiler, or other 

direct heating equipment. Benefit amounts are based on actual cost of repair or 

replacement. Households may call their local Department of Social Services’ HEAP 

office to apply. 

 For more information on eligibility and applying for HEAP benefits, visit Home Energy 

Assistance Program (HEAP). 

https://www2.pardot.health.nyc.gov/e/944933/5LMaZa2ks9Z3iCzfZMkSSp66oY-348/n5wnq/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/5LMaZa2ks9Z3iCzfZMkSSp66oY-348/n5wnq/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/iFlJQ-X2745xKS2NZ0DsvwXAFQ-348/n5wnx/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/FnZ0jSeUIIAtySjxM3aIVuECpk-348/n5wp1/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/FnZ0jSeUIIAtySjxM3aIVuECpk-348/n5wp1/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/yPA0UiX42hKusjqXrVwYEF4Pqw-348/n5wp4/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/yPA0UiX42hKusjqXrVwYEF4Pqw-348/n5wp4/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/3-JnYwLkWSP8joa5-aHNuV64vk-348/n5wpb/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/h5okkR9oomNCvWtCIRV45TlIV0-348/n5wpf/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/h5okkR9oomNCvWtCIRV45TlIV0-348/n5wpf/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/Yz9-I6okPDlQrdMHra7CieLlyI-348/n5wpm/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg
https://www2.pardot.health.nyc.gov/e/944933/Yz9-I6okPDlQrdMHra7CieLlyI-348/n5wpm/393101838/h/Afuftrq12kgFRwYrz2vbiBHRw0Iwov_rE_STcWXaSIg


Con Edison Reported:  Con Edison customers are on pace to break last year’s record for solar 

installations and the company continues to set new records for electric vehicle charge point 

installations according to its third quarter Clean Energy Update. 

  

The report shows a continuing upward trend in customer-owned renewable energy projects and 

demonstrates Con Edison’s deep commitment to ushering in a clean energy future equitably and 

efficiently so every New Yorker can share in the benefits of a more sustainable grid. 

  

Con Edison’s Clean Energy Update is a quarterly snapshot of four important clean energy 

technologies: solar generation, battery storage, electric vehicles and building electrification 

adopted by customers in the five boroughs of New York City and Westchester County. The data 

reflected in this update is collected as part of the company’s work to build infrastructure 

capabilities, programs and incentives that make it easier for customers to install clean energy 

technologies in their homes and businesses. 

 
NYC Emergency Management Reported:  NYC Emergency Management runs a program 

called "Share Your Space" that allows people to offer their properties voluntarily for emergency 

management-related activities, such as a service center, a CERT training, a commodity 

distribution point, or other functions identified by the department. 

  

To support emergency sheltering for arriving asylum seekers, New York City is currently 

looking for facilities to be used as Humanitarian Emergency Response and Relief Centers 

(HERRCs) as well as for short-term, smaller congregate sheltering. If you know of a space of at 

least 25,000 square feet, please consider filling out the survey. You can fill out the survey, find 

more information, and get answers to frequently asked questions here or 

email nycshareyourspace@oem.nyc.gov.  

 

Respectfully Submitted by: 

 

Eutha Prince 

District Manager 

12/14/23 

 

  

 

https://www.coned.com/en/about-us/media-center/clean-energy-update
https://r20.rs6.net/tn.jsp?f=001UJZRAWjL6x5xlWKspTt_-WCDWeS7Uk9J94wuUWQbvykydMy8NAsPrqpU9AvTOaMo6uFO4bXe0zjUBBs1kx2gtjsWRvJ877XH1hOmXUQqv8RZquSimp5HwDZLuLuPwoWxTnJjZWH_SFBI7u8_oULnrcD5QrXNXXAv4HUtusqhx_6zmBGP1hV9e6kotRr4Cdaw7hNbbRDkt3dw46-4TjWvP_yzLG8CcCQRAZ0jPfuBcosNYZ4ZAUsy16-HYamZZehe2Sivq_hDhpA4Qsb0qpOrtjh4t-Vr2LKGI8XGx07yy14EfgEKgqKH1Pj9zNVJcbOd_HH4PayoIyjSxCUO_KGUElL3YUA5gqC_gcSbcsl6ifZwBj_dcg6vE9CGTGHdZ28swbBrmq7OKMZLCI5AiHenwW00V9A-9vBhEA5jut1MbYJ3F-NElNQ1AbMYJ-Me8u_GK-aBWYPcmBwT-_yOBRTFHRwVHCd4CGZuC5yioZkM8OnhnYJJY5JrNnZ_cLaEnDhNocoU92BK2Ce7qbQXqgBnpLNk9ZAu3xgr0Nwc9kEYaIIb3c43AmJ5PDb78Yywmgla4izqz-HL3h6iZ6Vo_CHIYxFR_HsjwT82epGtfW9Sb6-jDGEZHh4-iUAkHvuQN06cL3ljlClvPVuu8N_gzsmvd5Al38Ukzns02bf4WR541QeZTx9fk6gK2DZidcqHlDaDhE-EM-lXpV2qznFM5bFp0kgTgkJTVoJ7BmvY0onSwGHq537o30w_htDTaox8gL0MqgLCFKb6fYQm94UPaWfQwFsxnyHJc3OQ-r_C-ZXkLnD347xbWTOu30XpvjCexusJUEKJSCrh86qh1HYUBtoi7oQTA-rW2uwv2Fyqh-_EknEwGeXelItIOpdAR3LIyzadiC0s30gQsTxhM9NQlBBEanGAdiMpX9lCoHGdqSWl0bSBo-gE2f6JHyQPE3c3OdU1hwR-uUH6zKeFm2gjhC7S41vwPzAyvV0SC4C_IFTZgWi2rDC9ymjvIUyHdsYbbFUs9SfJXYbvlKGVLIWxz-Mrci9w4sNIbad8uLjrfiSZiNUSu6zngl2BePSXsS3jBncyeltM8DoiqrBfFZUYF7U74dNVO7VC4w_9NoXkcCVnpOxBBMxA0TpwTpswR7bxPvvy9bEHlr7j2dDl4rr-iORYCDudy6K-iVWVhmso7TNyHcCdKEmUIr0EYt2DqNm19ynQ5qpjdw9zxaw=&c=L1JM5WYb4DB6r9TCm5pKP0a5xSlWcpMKfNbvUSlMTyWVDlNvvE_RtA==&ch=48gJg_lajqY75dy8tO5Ptf22tDewrTPanLl-4qDvzgMuGWGZfV8djA==
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